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Locations
 
TeleCommunication Systems, Inc. Global Headquarters
275 West Street 
Annapolis, MD  21401
USA
Phone: +1.410.263.7616
www.telecomsys.com

Local Contact Information
In Asia
TeleCommunication Systems, Inc.
8 Ching Hui Road 
27th Floor, Unit E, 
Sheung Shui, Hong Kong
China 
Phone: +852.9250.4240

TeleCommunication Systems, Inc.
Wanzhao Smart Valley 
Bldg No. 218, 14th Floor, 
Hongqi Rd, 
Nan Kai District 
Tianjin 300190 P.R. 
China 

Dubai, UAE
Phone: +971 4.454.2075
+971.50.659.0847

In Europe
TeleCommunication Systems, Inc.
Avenida Diagonal 640, 6th Floor
08017 Barcelona, Spain
Phone: +34.677.59.54.20

In the USA
TeleCommunication Systems, Inc.
2401 Elliott Avenue
Seattle, WA  98121
USA
Phone: +1.206.792.2000 

TeleCommunication Systems, Inc.
6A Liberty Street
Aliso Viejo, CA  92656
USA
Phone: +1.949.453.1646

Your Established Partner

TeleCommunication Systems, Inc. (TCS) 
(NASDAQ: TSYS) is a world leader in highly 
reliable and secure mobile communication 
technology. TCS infrastructure forms the 
foundation for market leading solutions in E9-
1-1, text messaging, commercial location and 
deployable wireless communications. TCS is 
at the forefront of new mobile cloud computing 
services providing wireless applications for 
navigation, hyper-local search, asset tracking, 
social applications and telematics. Millions of 
consumers around the world use TCS wireless 
apps as a fundamental part of their daily lives. 
Government agencies utilize TCS’ cyber security 
expertise, professional services, and highly secure 
deployable satellite solutions for mission-critical 
communications. Headquartered in Annapolis, 
Maryland, TCS maintains technical, service 
and sales offices around the world. To learn 
more about emerging and innovative wireless 
technologies, visit www.telecomsys.com.

www.telecomsys.com

Follow Us

Connected health platform, 

providing immediate virtual  

healthcare services. 
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TeleCommunication Systems, Inc.

VirtuMedix®

The VirtuMedix platform offers an unprecedented 
suite of features enabling virtual interactions 
between clinicians, caregivers, patients, and 
family members. Leveraging decades of 
experience in producing reliable, secure and 
innovative mobile technology, TCS has created 
a robust and scalable platform allowing more 
people easy access to health practitioners and 
their services. VirtuMedix helps organizations 
achieve greater efficiency with our cost effective 
platform and streamlined workflows.

A highly reliable and secure platform for providers and caregivers to offer virtual 
health services to patients anytime, anywhere and from any device.

Deploying VirtuMedix can help organizations:

•	 Augment their current services by adding 
virtual consultations and follow-up 
meetings while increasing their patient 
reach.

•	 Increase patient satisfaction scores 
(HCAHPS) by providing immediate health 
services any time from anywhere.

•	 Improve HEDIS scores by capturing data 
otherwise lost during the variety of brick 
and click encounters, helping to improve 
system-wide quality indicators.

 

VirtuMedix advantages include:

•	 Secure, reliable, and scalable virtual 
Connected Health platform accessible from 
personal computers, tablets, smartphones 
and traditional telephones.

•	 Cost-effective medical and health service 
delivery with live multi-lingual patient  
care agents.

•	 Interoperability among variety of  
systems including ePrescribe, EHRs,  
and billing systems.

•	 Location services to aid practitioners, 
caregivers, family members to locate and 
notify patients.

•	 Navigation services to provide turn-by-turn 
directions to nearby medical and other 
healthcare facilities.

VirtuMedix enables immediate virtual healthcare 
to patients from their home, office or when 
traveling. It helps patients avoid long waits 
in hospitals or other urgent care clinics while 
avoiding expensive and overburdened venues like 
the emergency rooms.

Rapid technological development is driving 
healthcare to a more patient-centered, virtualized 
and mobile world. With our advanced Connected 
Health TeleHealth solution, users can reduce 
patient costs, increase access to quality medical 
care, cope with changing reimbursement models, 
and simultaneously provide more personalized 
patient care.

•  Mobile
•  Secure
•  Accessible
•	 Personalized
•	 Interactive

Benefits

•  Reduce hospital readmissions
•  Decrease frequency of ER visits
•  Improve patient satisfaction
•	 Facilitate post-surgery follow up

Benefits
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